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test signature ticket

Ticket ID 13325

Ticket Ref ZYWH-0252-FX0Z

Brand Default

Urgency 1

Status Awaiting Agent
Department Support

Language English

Created Tue, 30th Jan 2024

User AAllan , Smoke test 01 may 2023 <tester.desk1l2@gmail.com>
Agent Agent 007 name changed
Team Support

040324SINGLELINETXTBOX
040324DTEFIELD

040324SELECTFIELD X
Approvals

e Test approval 13/03: Status pending (To approve: 1, To reject: 1)
e Test approval 13/03: Status pending (To approve: 1, To reject: 1)

Message #1 By QA Desk 14 provider at Tue, 30th Jan 2024
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Note #2

By Saurav Battiii at Tue, 30th Jan 2024

Trigger 30/01 New Ticket

Note #3

By QA Desk 14 provider at Tue, 30th Jan 2024

Note #4

By Agent 007 name changed at Tue, 30th Jan 2024

Trigger new reply 09/01/2024

Note #5

By Saurav Battiii at Tue, 30th Jan 2024

Trigger new reply 15/01/2024

Note #6

By QA Desk 14 provider at Tue, 30th Jan 2024

new reply trigger 16 jan

Note #7

By Saurav Battiii at Tue, 30th Jan 2024

Trigger new reply 23/01

Note #8

By Saurav Battiii at Tue, 30th Jan 2024

SLA 30/01 warning

Note #9

By Saurav Battiii at Tue, 30th Jan 2024

SLA 30/01 failed

Message #10

By Agent 007 name changed at Fri, 5th Apr 2024

Test signature

TEST SIGNATION AGENT 007
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Note #11 By Saurav Battiii at Fri, 5th Apr 2024
test trigger 04/04

Note #12 By James Godwin at Fri, 5th Apr 2024
test 2

Message #13

By Agent 007 name changed at Fri, 5th Apr 2024

test signature

test draft

TEST SIGNATION AGENT 007



