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Ticet ios 08/04
Ticket ID 260

Ticket Ref WFIX-3871-QUPB

Brand Default

Urgency 1

Status Awaiting User

Department Support

Language English

Labels
pass

Created Mon, 4th Mar 2024 5:05am

User Test User , 0222624neworg <tester.desk12@gmail.com>

Agent Agent 007 best test

Team Support

Date

Single-line Text This is a default value

Select Field

Note #1 By Test agent 14 james1 at Mon, 4th Mar 2024 5:06am

Trigger new ticket 04/03

Note #2 By Test agent 14 james1 at Mon, 4th Mar 2024 5:08am

sla warning 04/02

Note #3 By Saurav Batti change name at Mon, 4th Mar 2024 5:11am

Escalation 04/03

Note #4 By Test agent 14 james1 at Mon, 4th Mar 2024 5:11am
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Sla failed 04/03

Message #5 By Agent 007 best test at Mon, 8th Apr 2024 11:24am

iOS tckt

Note #6 By Agent 007 best test at Mon, 8th Apr 2024 11:25am

Add note

https://smoke1.qa.uk.deskprotesting.com/file.php/193ZMBQHKXRWZ192210EE1E71/download-4.jpg?access_token=sbz90x-zwabzqbrqc-9632a7b3d85534c30425e5abfacc0c4d89bbd7c6

