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Name Field Type User Forms
Toggle button Toggle Default, Registration TEST, Form Test, Custom Department 2
©  Date Date Default, Registration TEST, Form Test, Custom Department 2
©  Dateandtime Date & Time Default, Registration TEST, Form Test, Custom Department 2
©  URLField URL Default, Registration TEST, Form Test, Custom Department 2
©  Curreney Currency Default, Registration TEST, Form Test, Custom Department 2
Smart field Smart Field Registration TEST, Form Test, Custom Department 2
smart field 001 Smart Field Registration TEST, Form Test, Custom Department 2
©  singleline Text Singleline Text Default, Registration TEST, Form Test
checkbox Select Field Default, Registration TEST, Form Test, Custom Department 2
single select Select Field Default, Registration TEST, Form Test, Custom Department 2
Smart Field Smart Field Default, Registration TEST, Form Test, Custom Department 2
variable hidden field Hidden Default, Registration TEST, Form Test, Custom Department 2
file field File Default, Registration TEST, Form Test, Custom Department 2
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Description

Reference Alias

Default value

single-fine Text

Make links clickable

User validation

No user validation

Agent Validation

Require agent to provide value

Min. characters Max. characters
1

Enable agent validation when the ticket is being resolved
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