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Test and kt 8

Ticket ID
Ticket Ref
Brand
Urgency
Status
Department
Language

Labels

Created
User
Agent
Team

Followers

030824SINGLELINETXTBOX
030824DTEFIELD

030824SELECTTXTBOX

11075

EMHN-9525-SPVC

Default

6

Awaiting Agent > Awaiting Agent Sub-status

Sales

e admin
e testdatalll
e testing labelll august

Thu, 9th Nov 2023

Jzz , new Org0409 <goconjazz@gmail.com>
Jazz

newtest

Agent 007 change name , Alberto de la Rivaherrera , Ashley Dawson With Even Longer
Name

ofgfgf
Tue, 12th Mar 2024

X

Message #1

By Jazz at Thu, 9th Nov 2023

kjkjkkjkjk

jaz

Note #2

By Agent 007 change name at Fri, 8th Mar 2024

Trigger new ticket 09/02

Note #3

By Saurav Battiii at Fri, 8th Mar 2024
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Trigger New Ticket 12/02

Note #4 By Saurav Battiii at Fri, 8th Mar 2024
Trigger New Ticket 20/02
Note #5 By Saurav Battiii at Fri, 8th Mar 2024
Trigger new ticket 26/02
Note #6 By Saurav Battiii at Fri, 8th Mar 2024

Sla 05/03 warning

Note #7

By Saurav Battiii at Fri, 8th Mar 2024

Warning sla 29 feb

Note #8

By Saurav Battiii at Fri, 8th Mar 2024

Sla 05/03 Failed

Note #9

By Saurav Battiii at Fri, 8th Mar 2024

note for failure sla 29 feb

Note #10

By Saurav Battiii at Mon, 11th Mar 2024

Trigger Update 05/03

Note #11

By Saurav Battiii at Mon, 11th Mar 2024

Trigger Update 05/03

Note #12

By Saurav Battiii at Mon, 11th Mar 2024
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Trigger Update 05/03

Note #13

By Saurav Battiii at Mon, 11th Mar 2024

Trigger Update 05/03

Note #14

By Saurav Battiii at Mon, 11th Mar 2024

Trigger Update 05/03

Note #15

By Saurav Battiii at Mon, 11th Mar 2024

Trigger Update 05/03

Note #16

By Saurav Battiii at Mon, 11th Mar 2024

Trigger Update 05/03



