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New Ticket via HC

Ticket ID
Ticket Ref
Brand
Urgency
Status
Department
Language

Labels

Created
User
Agent
Team
Followers

Problems

1030SINGLELINETXTBOX
1030URLFIELD
1030DTE&TIMEFIELD
1030DTEFIELD
1030CURRENCYFIELD
1030MULTILINETXTBOX
1030TOGGLEFIELD
1030MULTISELECTFIELD

1030DISPLYFIELD

296

1964520
Default ID:1

1

Awaiting Agent
Support
English

e Add
® remove

Mon, 25th Sep 2023 2:00am
Jzz <jazzgocon@gmail.com>
Jazz

Team 18 sep

A2 New

18 sept pbim (Open)
0925problem (Close)
1030prob (Close)

testestest

CA$ 0.00

None

disply field

Message #1

test problem 11 sep new (Open)

By Jzz at Mon, 25th Sep 2023 2:00am
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Note #2 By Avanish Deskpro at Mon, 25th Sep 2023 2:00am

new trigger test 28a

Note #3 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:00am

Trigger 11/09 New ticket

Note #4 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:00am

Trigger new ticket 18/09

Note #5 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:02am

Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
0014-20020a17090b1c8e00b0026831f507990511918317pjb.109 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:00:48
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
0014-20020a217090b1c8e00b002683f507990si1918317pjb.109 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:00:51 -0700 (PDT)

Note #6 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:02am


https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fg-qdywgvwurj-6f02571a3bef0955a65365edfdc50031a1e4b3c8
https://support.google.com/mail/?p=NoSuchUser
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Trigger 11/09 New Reply

Note #7 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:02am

Trigger new reply 18/09

Note #8 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:02am

SLA warning 18/09

Note #9 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:03am

Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
bv8-20020a632e08000000b00578b6€32b58518903006pgh.400 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:02:59
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
bv8-200202632e08000000b00578b6e32b58si8903006pgh.400 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:03:03 -0700 (PDT)

Note #10 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:03am

Trigger 11/09 New Reply

Note #11 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:03am

Trigger new reply 18/09


https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fh-mitevfezow-63931de4da57bc58ae9407ad241245e22fc7437f
https://support.google.com/mail/?p=NoSuchUser
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Note #12 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:04am

Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
gqcl0-20020a170906d8aa00b009ae43aeldd2si8522178ejb.275 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:04:09
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
gcl0-20020a170906d8aa00b009ae43aeldd2si8522178ejb.275 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:04:10 -0700 (PDT)

Note#13 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#14 By Saurav Battiiiii

Trigger new reply 18/09

Note #15 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:05am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fn-wzgvyqtpra-5bc2cf59007ad4ba49cd10a49964ad3a65c6b971
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
x66-200202636345000000b00577187€6214519186499pgbh.386 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:05:20
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
x66-200202636345000000b00577f87e62145i9186499pgh.386 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:05:25 -0700 (PDT)

Note #16 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:05am

Trigger 11/09 New Reply

Note #17 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:05am

Trigger new reply 18/09

Note #18 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:05am

SLA failure 18/09

Note #19 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:07am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fe-zyghqyaden-7d2aeb3f7fa7fc640c2da99ecef0dfd52d7e4253
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
k22-20020a6568d6000000b005649f560ebesi8459702pgt.525 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:06:40
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
k22-20020a6568d6000000b005649f560ebesi8459702pgt.525 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:06:45 -0700 (PDT)

Note #20 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:08am

Trigger 11/09 New Reply

Note #21 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:08am

Trigger new reply 18/09

Note #22 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:09am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fe-ussvlvsqrf-c6f13b8b73f14b2fea30ff07c9bf9b8e160599fb
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
gy14-20020a170906f24e00b009albf605ebesi7660227ejb.847 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:08:51
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c01::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
gy14-20020a170906f24e00b009albf605ebesi7660227ejb.847 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:08:52 -0700 (PDT)

Note#23 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#24 . By Saurav Battiiiii

Trigger new reply 18/09

Note #25 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:10am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fj-zuezskfoaf-76dcb433e45f16e042bfef0867830923c4fbfe48
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
€06-20020a0564020c0600b00533a57ecba8si4153344edb.514 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:10:04
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c01::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
€06-20020a0564020c0600b00533a57ecba8si4153344edb.514 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:10:05 -0700 (PDT)

Note#26 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#27 . By Saurav Battiiiii

Trigger new reply 18/09

Note #28 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:11am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fk-kiyzqqghxz-0c76fa2606d4c9b971fe24d87cac681e9f72452e
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
u5-20020a17090626c500b009a9fbeb1538517787110ejc.975 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:11:19
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c01::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
u5-20020a17090626c500b009a9fbeb1538si7787110ejc.975 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:11:20 -0700 (PDT)

Note#29 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#30 . By Saurav Battiiiii

Trigger new reply 18/09

Note #31 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:13am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4ff-cyyusjwaja-b0c9b8e5fe91799ff19884ef641a1dc6eafd3aa3
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
j73-20020a638b4c000000b0057823b96685518655083pge.681 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:12:47
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
j73-20020a638b4c000000b0057823b96685si8655083pge.681 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:12:51 -0700 (PDT)

Note #32 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:13am

Trigger 11/09 New Reply

Note #33 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:13am

Trigger new reply 18/09

Note #34 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:14am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fo-fitvakkuvq-8f7c9784b11654d5cf61177057bafcf3dc8e4fbf
https://support.google.com/mail/?p=NoSuchUser

Page 11

Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
123-20020a17090612d700b009930740da67518202626ejb.380 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:14:15
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c01::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
123-20020a17090612d700b009930740da67si8202626€jb.380 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:14:16 -0700 (PDT)

Note #35 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:14am

Trigger 11/09 New Reply

Note #36 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:14am

Trigger new reply 18/09

Note #37 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:16am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fl-ltynfreufk-ffd4e3398b72e7bfb91d345527321863d929394e
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
wl4-20020a63f50e000000b00564bfbb19easi9352814pgh.472 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:16:20
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
w14-20020a63f50e000000000564bfbb19easi9352814pgh.472 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:16:25 -0700 (PDT)

Note #38 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:16am

Trigger 11/09 New Reply

Note #39 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:16am

Trigger new reply 18/09

Note #40 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:18am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fo-qqtkdfvuia-3023b66b674291d57fe7dd022aaf314a808f2dbc
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
u20-20020aa7d554000000b00533f2e2c17bsi2253707edr.70 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:18:00
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:cla::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
u20-20020aa7d554000000b00533f2e2c17bsi2253707edr.70 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:18:01 -0700 (PDT)

Note#41 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#42 . By Saurav Battiiiii

Trigger new reply 18/09

Note #43 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:19am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fi-ckckkgtcvw-28cc52a4fce1cedc1b5adfe87fe99a1be5ad20ef
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
17-200202056402069100b005342fa2c75651182734edy.482 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:19:31
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:cla::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
f17-20020a056402069100b005342fa2c756si182734edy.482 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:19:32 -0700 (PDT)

Note #44 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:19am

Trigger 11/09 New Reply

Note #45 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:19am

Trigger new reply 18/09

Note #46 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:21am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fm-fxpgqqsbhe-e970906f0ab41ff045e6da5686a87345696a0458
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
p24-20020ac246d8000000b005041e86c2bdsi27691651f0.459 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:21:09
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; altl.aspmx.l.google.com. (2a00:1450:4010:c1c::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
p24-20020ac246d8000000b005041e86c2bdsi2769165If0.459 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:21:10 -0700 (PDT)

Note #47 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:21am

Trigger 11/09 New Reply

Note #48 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:21am

Trigger new reply 18/09

Note #49 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:23am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fj-lstldahgps-f7a99850d70c58aea36fbeba2fd4ca00d2adb418
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
95-20020a2e9e45000000b002c125a883635128806851jk.428 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:22:46
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4010:c07::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
95-20020a2€9e450000000002c125a88363si2880685ljk.428 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:22:47 -0700 (PDT)

Note#50 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#51 . By Saurav Battiiiii

Trigger new reply 18/09

Note #52 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:26am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fo-pxslancntl-ff15c5a3f2fe1d2baa4f3ea3d4c2fcfb07f180e1
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
gq15-20020a170902dacf@Ob001c5d09¢c7b0dsi9877522p1x.458 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:24:29
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
g15-20020a170902dacf00b001c5d09c7b0dsi9877522plx.458 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:24:34 -0700 (PDT)

Note #53 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:26am

Trigger 11/09 New Reply

Note #54 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:26am

Trigger new reply 18/09

Note #55 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:28am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fl-juspqrdvta-e376cb046b14adb7f0584d371815f8cee14b764f
https://support.google.com/mail/?p=NoSuchUser

Page 18

Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
p26-20020a2ea41a000000b002c121beflcasi30850121jn.547 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:27:26
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; altl.aspmx.l.google.com. (2a00:1450:4010:c1c::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
p26-20020a2€a41a000000b002c121beflcasi30850121jn.547 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:27:28 -0700 (PDT)

Note #56 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:28am

Trigger 11/09 New Reply

Note #57 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:28am

Trigger new reply 18/09

Note #58 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:33am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fj-peyekvcyij-79bef00b6a48df561ec83f598c3a9f92bdb7d96f
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
x89-20020217090a6c6200b0026816382Ffdbsi9067440pjj .40 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:32:35
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; altl.aspmx.l.google.com. (2404:6800:4008:c13::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
x89-20020a17090a6c6200b0026816382fdbsi9067440pjj.40 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:32:39 -0700 (PDT)

Note #59 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:33am

Trigger 11/09 New Reply

Note #60 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:33am

Trigger new reply 18/09

Note #61 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:34am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fg-rtwzbilpax-2a95858c053fcacf6d9723fffc05e32c1a3dee7f
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
bf10-2002020564021a4a00b0052557cc5db0si7614871edb.217 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:34:17
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c14::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
bf10-20020a0564021a4a00b0052557¢c5db0si7614871edb.217 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:34:18 -0700 (PDT)

Note#62 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#63 . By Saurav Battiiiii

Trigger new reply 18/09

Note #64 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:36am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4ff-zlffnxhnve-00e0617bcc7b7d4823525436ac3142a0e5c66944
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
€192-2002026335c9000000b00578a9192d905s19306109pga.140 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:36:03
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
€192-20020a6335¢c9000000b0057829192d90si9306109pga.140 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:36:07 -0700 (PDT)

Note #65 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:36am

Trigger 11/09 New Reply

Note #66 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:36am

Trigger new reply 18/09

Note #67 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:38am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fi-yqlvemshgu-53d4fab603b79ab2b4877ef8ed8cd525f1d76074
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
t185-20020a6381c2000000b0057744bb67dcsi8572672pgd.455 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:37:53
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
t185-2002026381c2000000b0057744bb67dcsi8572672pgd.455 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:37:58 -0700 (PDT)

Note #68 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:38am

Trigger 11/09 New Reply

Note #69 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:38am

Trigger new reply 18/09

Note #70 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:40am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fh-yjhmagzbjk-42eaf240c0629ea553732ccaef5da04d70f6a215
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
9916-20020a170906€29000b009942c859e77518048317ejb.193 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:39:37
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c01::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
9g916-20020a170906e29000b009942c859e775i8048317ejb.193 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:39:38 -0700 (PDT)

Note#71. . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#72 . By Saurav Battiiiii

Trigger new reply 18/09

Note #73 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:41am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fj-fmpbghhytu-ee525d9da54ef6c4b7141ea17953aa96e5512180
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
€g23-20020a056a00801700b0068fa57d2486519000922pfb.125 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:41:26
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2607:f800:400e:c00::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
€g23-20020a056a00801700b0068fa57d2486si9000922pfb.125 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:41:29 -0700 (PDT)

Note #74 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:41am

Trigger 11/09 New Reply

Note #75 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:41am

Trigger new reply 18/09

Note #76 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:43am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fk-qfgzgnaism-c8cdb550604ce962ca9ec47b26082885834aa55c
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
bt22-200202056200439600b00690dc61cc93si18981151pfh.403 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:43:18
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; alt2.aspmx.l.google.com. (2404:6800:4003:c00::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
bt22-20020a056a00439600b00690dc61cc93si8981151pfhb.403 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:43:22 -0700 (PDT)

Note #77 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:43am

Trigger 11/09 New Reply

Note #78 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:43am

Trigger new reply 18/09

Note #79 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:47am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4ff-ynqsuclhqe-e550d4d67a3bafdd0bbe7b65ed248bc5a268e851
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
k9-20020aa7d8c9000000b00523b8072776517677371eds.121 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:45:11
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; aspmx.l.google.com. (2a00:1450:4013:c01::1b, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1 The
email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for typos or
550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
k9-20020aa7d8c9000000b00523b8072776si7677371eds.121 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:45:12 -0700 (PDT)

Note#80 . By Saurav Battiiiii

Trigger 11/09 New Reply

Note#81 . By Saurav Battiiiii

Trigger new reply 18/09

Note #82 By Mail Delivery Subsystem at Mon, 25th Sep 2023 2:49am



https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fo-aziwxxigqi-bf63d8082406d0133806036d7f8edc09dc76f5a9
https://support.google.com/mail/?p=NoSuchUser
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Address not found

Your message wasn't delivered to avanish.pandey@deskpro.com because
the address couldn't be found or is unable to receive email.

LEARN MORE

The response from the remote server was:

550 5.1.1 The email account that you tried to reach does not exist. Please try double-checking
the recipient's email address for typos or unnecessary spaces. Learn more at
https://support.google.com/mail/?p=NoSuchUser
h24-20020a0565123c9800b00504323312a15127228251fv.640 - gsmtp

Reporting-MTA: dns; googlemail.com Received-From-MTA: dns; cloudf499@gmail.com Arrival-Date: Sun, 24 Sep 2023 19:48:55
-0700 (PDT) X-Original-Message-ID: Final-Recipient: rfc822; avanish.pandey@deskpro.com Action: failed Status: 5.1.1 Remote-MTA:
dns; altl.aspmx.l.google.com. (2a00:1450:4010:c1c::1a, the server for the domain deskpro.com.) Diagnostic-Code: smtp; 550-5.1.1
The email account that you tried to reach does not exist. Please try 550-5.1.1 double-checking the recipient's email address for
typos or 550-5.1.1 unnecessary spaces. Learn more at 550 5.1.1 https://support.google.com/mail/?p=NoSuchUser
h24-20020a0565123c9800b00504323312a1si2722825Ifv.640 - gsmtp Last-Attempt-Date: Sun, 24 Sep 2023 19:48:56 -0700 (PDT)

Note #83 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:49am

Trigger 11/09 New Reply

Note #84 By Saurav Battiiiii test at Mon, 25th Sep 2023 2:49am

Trigger new reply 18/09

Message #85 By Jazz at Mon, 25th Sep 2023 6:44am
NEWT
By Jzz
Note #86 By Avanish Deskpro at Mon, 25th Sep 2023 6:44am

new trigger test 28a


https://stagingtest.qa.deskprotesting.com/file.php/390TNBNRJYCDZ389592841779/icon.png?access_token=s3c4fg-xgsybkemww-719914dc424aefef1b51d648fe61be2d50d9bd70
https://support.google.com/mail/?p=NoSuchUser

Page 28

Note #87

Trigger 11/09 New ticket

Note #88

Trigger new ticket 18/09

Note #89

Escalation 18/09

Note #90

Trigger 11/09 Upladte

Note #91

Trigger new Update 18/09

Note #92

Trigger 11/09 Upladte

Note #93

Trigger new Update 18/09

Note #94

By Avanish Deskpro at Mon, 25th Sep 2023 9:03am

new sla test 28a

Note #95

By Avanish Deskpro at Mon, 25th Sep 2023 9:03am

new sla test 28a

Note #96

By Avanish Deskpro at Mon, 25th Sep 2023 9:06am

new sla test 28a failure

Note #97

By Avanish Deskpro at Mon, 25th Sep 2023 9:06am

new sla test 28a failure

Note #98

Trigger 11/09 Upladte
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Note #99

Trigger new Update 18/09

Note #100

Trigger 11/09 Upladte

Note #101

Trigger new Update 18/09

Note #102

Trigger 11/09 Upladte

Note #103

Trigger new Update 18/09

Message #104

By Jazz at Mon, 16th Oct 2023 3:22am

mm

By Jzz

Note #105

Trigger 11/09 New Reply

Note #106

Trigger new reply 18/09

Note #107

Trigger 11/09 Upladte

Note #108

Trigger new Update 18/09

Note #109

Trigger 11/09 Upladte
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Note #110

Trigger new Update 18/09

Note #111

Trigger 11/09 Upladte

Note #112

Trigger new Update 18/09

Note #113

Trigger 11/09 Upladte

Note #114

Trigger new Update 18/09

Note #115

Trigger 11/09 Upladte

Note #116

Trigger new Update 18/09

Note #117 By Jazz at Mon, 16th Oct 2023 4:59am
wrwerew
Note #118 By Saurav Battiiiii test at Mon, 16th Oct 2023 4:59am

Trigger 11/09 New Reply

Note #119

Trigger new reply 18/09

Note #120

Trigger 11/09 Upladte

Note #121

Trigger new Update 18/09
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Note #122

Trigger 11/09 Upladte

Note #123

Trigger new Update 18/09

Note #124

Trigger 11/09 Upladte

Note #125

Trigger new Update 18/09

Note #126

Trigger 11/09 Upladte

Note #127

Trigger new Update 18/09

Note #128

Trigger 11/09 Upladte

Note #129

Trigger new Update 18/09

Note #130

Trigger 11/09 Upladte

Note #131

Trigger new Update 18/09

Note #132

Trigger 11/09 Upladte

Note #133

Trigger new Update 18/09
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Note #134

Trigger 11/09 Upladte

Note #135

Trigger new Update 18/09

Note #136

Trigger 11/09 Upladte

Note #137

Trigger new Update 18/09

Note #138

Trigger 11/09 Upladte

Note #139

Trigger new Update 18/09

Note #140

Trigger 11/09 Upladte

Note #141

Trigger new Update 18/09

Note #142

Trigger 11/09 Upladte

Note #143

Trigger new Update 18/09

Note #144

Trigger 11/09 Upladte

Note #145

Trigger new Update 18/09
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Note #146

Trigger 11/09 Upladte

Note #147

Trigger new Update 18/09

Note #148

Trigger 11/09 Upladte

Note #149

Trigger new Update 18/09

Note #150

Trigger 11/09 Upladte

Note #151

Trigger new Update 18/09

Note #152

Trigger 11/09 Upladte

Note #153

Trigger new Update 18/09

Note #154

Trigger 11/09 Upladte

Note #155

Trigger new Update 18/09

Note #156

Trigger new Update 18/09

Note #157

Trigger 11/09 Upladte
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Note #158

Trigger new Update 18/09

Note #159

Trigger 11/09 Upladte

Note #160

Trigger new Update 18/09

Note #161

Trigger 11/09 Upladte

Note #162

Trigger new Update 18/09

Note #163

By Jazz at Mon, 30th Oct 2023 2:46am

followupplsedit

Note #164

Trigger 11/09 New Reply

Note #165

Trigger new reply 18/09

Note #166

Trigger new Update 18/09

Note #167

Trigger 11/09 Upladte

Note #168

Trigger new Update 18/09



