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Test Test Test

Ticket ID
Ticket Ref
Brand
Urgency
Status
Department
Language

Labels

Created

User

Agent

Followers
Single-line Text
Multi-line Text
Date

Single Select Field

test user auth

1815

1962847
Default ID:1

1

Awaiting Agent
Support
English

Add
label_c

label_d
remove

Mon, 29th Jan 2024 3:06pm
Cyril Smith , Test org 4 sept <cyrilsmith.28.82@gmail.com>
No agent assigned

Can use tickets test

Message #1 By Cyril Smith at Mon, 29th Jan 2024 3:06pm
Test Test Test

Regards,

Cyril Smith

Note #2 By Saurav Battiddddd at Mon, 29th Jan 2024 3:06pm
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Trigger New ticket 29/01
Note #3 By Saurav Battiddddd at Mon, 29th Jan 2024 3:06pm
Trigger New ticket 29/01
Note #4 By Saurav Battiddddd at Mon, 29th Jan 2024 3:08pm

Sla 29/01 warning

Note #5

By Saurav Battiddddd at Mon, 29th Jan 2024 3:08pm

Sla 29/01 warning

Note #6 By Saurav Battiddddd at Mon, 29th Jan 2024 3:11pm
Sla 29/01 fail
Note #7 By Saurav Battiddddd at Mon, 29th Jan 2024 3:11pm
Sla 29/01 fail
Note #8 By Saurav Battiddddd at Mon, 5th Feb 2024 7:55am

Trigger new update 22/01

Note #9

By Saurav Battiddddd at Mon, 5th Feb 2024 7:55am

Trigger Update 29/01

Note #10

By Saurav Battiddddd at Mon, 5th Feb 2024 7:56am

Trigger new update 22/01

Note #11

By Saurav Battiddddd at Mon, 5th Feb 2024 7:56am
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Trigger Update 29/01



