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050624

Ticket ID
Ticket Ref
Brand
Urgency
Status
Department
Language

Labels

Created

User

Agent

Team

Followers
043024SINGLELINETXTBOX
043024DTEFIELD
043024SELECTFIELD

Approvals

13695

NGDC-0722-KOUE

Default

6

Awaiting Agent > Awaiting Agent Sub-status

ABC Department

English

e Added via ESC
e Adding new label
e MAC Label

Sun, 5th May 2024

Jzz , new 0Org0409 <goconjazz@gmail.com>

Jazz5

Sales

Adam Last , Agent 007 user name changed , agent50 , Agent 20/02

43
Tue, 21st May 2024

C

Test approval 13/03:
Test approval 13/03:
Test approval 13/03:
Test approval 13/03:
Test approval 13/03:
Test approval 13/03:
Test approval 13/03:
Test approval 13/03:

Status pending (To approve:
Status pending (To approve:
Status pending (To approve:
Status pending (To approve:
Status pending (To approve:
Status pending (To approve:
Status pending (To approve:
Status pending (To approve:

1, To reject:
1, To reject:
1, To reject:
1, To reject:
1, To reject:
1, To reject:
1, To reject:
1, To reject:

1)
1)
1)
1)
1)
1)
1)
1)

Message #1

By Jazz at Sun, 5th May 2024
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Note #2

By James Godwin at Sun, 5th May 2024
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edit note

Note #3 By Jazz5 at Sun, 5th May 2024

@Jazz New



